
Money Back 
Guarantee



While we are confident that you will also enjoy great 
vision, comfort and appreciate their benefits, if for 

some reason you’re unhappy with your purchase, we 
will give you a full refund.*

Visit our website to find out more: 
www.acuvue.co.uk/moneybackguarantee

There are so many reasons why people choose to 
wear ACUVUE® contact lenses, here we’ve named 

just some of them:

Money Back Guarantee

The freedom 
of an active 

lifestyle. 

Having a  
natural look 

without glasses.  

Long-lasting, 
unbeaten 
comfort.1 

The most trusted 
brand by eye care 

professionals in 
the UK.2

1. www.clinicaltrials.gov is a website maintained by the NIH. The 29 clinical studies evaluated subjective comfort as a primary or 
secondary endpoint for ACUVUE® OASYS Brand 2-Weekly Family and for ACUVUE® OASYS 1-Day with HydraLuxe® Technology. 

Review conducted as of November 12, 2020.

2. Survey among 1150 Eye Care Professionals from the United States United Kingdom Russia Japan South Korea China France and 
Germany conducted 12/2018 to 1/2019.

 
*UK purchases only. 18+ UK residents only. One claim per person. Claims must be made on the official claim form. Claim form 
and full T&Cs available at https://www.acuvue.co.uk/get-contact-lenses/money-back-guarantee. Optician validation required.  

Professional fees not refunded. Original proof of purchase required. Claims must be within 6 months of purchase. Claims 
in respect of daily disposable contact lenses must be accompanied by a minimum of 75% of the quantity of contact lenses 

purchased, in their original and undamaged blisters. Claims in respect of reusable contact lenses must be accompanied by a 
minimum of 65% of the quantity of contact lenses purchased, in their original and undamaged blisters. Maximum of 1 year’s 

supply of lenses refunded. You have statutory rights in relation to the lenses purchased. This satisfaction guarantee in no way 
affects your statutory rights.

 
Promoter: Johnson & Johnson Vision, part of Johnson & Johnson Medical Ltd. Pinewood Campus, Nine Mile Ride, Wokingham, 

Berkshire RG40 3EW.  
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